Are you a “People” person with Technical Skills?

Data Connect Corporation is looking for an energetic, outgoing individual to provide network and
desktop technical support for our employees and customers from our corporate offices located in the
Denver Tech Center.

Desktop / Network Support -

Primary responsibilities include:

* Provide telephone and remote desktop application support for our employees and Clients.

* Entry, monitoring and written completion of all reported problems

* Possibility of some overtime and off hours support

* Monitoring, administration and support of all Windows based systems.
(Windows XP, Windows 7 and Windows Server 2003 / 2008)

* Support of third party and Data Connect developed applications

* Support of corporate VOIP telephone system (Digium SwitchVox)

* Up to 25% travel as necessary to support our Document Management and Tradeshow
commitments.

We are look for a person with the following experience or skills:

*  Minimum 3 -5 years’ experience monitoring and supporting Windows desktops and servers
* laptop, desktop and server repair experience

* Wireless networking experiences a plus.

* A+ / MCP certifications required, MCITP certification a plus

* Qutgoing personality with good oral and written communications skills

* Ability to think outside the box

* Document Management experience a plus

* MySQL / MS SQL database experience a plus

General Information

DCC offers a great south metro location in the Inverness Business Park at I-25 & County Line Road,
employee medical & dental/vision, substantial coverage of dependent health premiums, employer-
matched 401k and employee stock ownership plan, life & disability insurance, health & dependent care
flex plans, tuition reimbursement, discounted health-club membership, a very generous leave policy, a
relaxed dress code and much more.



